
Total Hours: 141.00 Labor: 9,495.50 Parts: 5,651.78 Comm: 4,358.74 Charged: 19506.02

Work Order: 1304946 Meter: 331 In Date: 05/17/2013 Closed: 05/17/2013
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
 - Wash Vehicle

Work Completed

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 0.00 Total: 180.00

Work Order: 1305537 Meter: 619 In Date: 06/05/2013 Closed: 06/05/2013
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.73 Labor: 0.00 Parts: 0.00 Total: 9.73

Work Order: 1312507 Meter: 10235 In Date: 12/16/2013 Closed: 12/30/2013
Problem: Pm service

 - Perform pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 36.47 Total: 261.47

Work Order: 1404449 Meter: 16410 In Date: 05/06/2014 Closed: 05/14/2014
Problem: Pm service and check headlamp for moisture.

 - Perform pm service,
 - Rotate and balance all four tires
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 29.99 Total: 254.99
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Work Order: 1404579 Meter: 16410 In Date: 05/12/2014 Closed: 05/16/2014
Problem: replace cracked windsheild

 - Set up repairs for windshield, reasset and ck
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 253.88 Labor: 60.00 Parts: 2.00 Total: 315.88

Work Order: 1411346 Meter: 23549 In Date: 11/13/2014 Closed: 11/25/2014
Problem: Pm service.

 - Pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Stg Wheel Cov - Ford 1.00
Wiper Blade 2.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 65.36 Total: 290.36

Work Order: 1508020 Meter: 26480 In Date: 08/11/2015 Closed: 08/18/2015
Problem: Pm service.

 - Pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Brake Cleaner 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 46.79 Total: 271.79
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Work Order: 1603334 Meter: 28701 In Date: 03/30/2016 Closed: 04/13/2016
Problem: Pm service.

 - P.m. Service.
 - Flush and refill transmission system.
 - Rotatye and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Syn-atf Trans Fluid S 14.00
Shop Supplies 1.00

Hours: 5.25 Comm: 0.00 Labor: 315.00 Parts: 82.31 Total: 397.31

Work Order: 1610158 Meter: 30758 In Date: 09/28/2016 Closed: 10/27/2016
Problem: P.M. service

 - P.m. Service.
 - Test battery and charging system.recharge and retest battery,fail load 
test.replace defective battery.
 - Flush and refill transmission.
 - Replace and balance four new tires.
 - Complete wheel alignment.test drive.
 - Transport vehicle to dealer for leaking pinion seal.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Battery 65 1.00
Syn-atf Trans Fluid S 13.00
265 / 70 / 17 Sl / Tire Gdy 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 11.75 Comm: 0.00 Labor: 705.00 Parts: 1,197.04 Total: 1,902.04

Work Order: 1702037 Meter: 31868 In Date: 02/28/2017 Closed: 02/28/2017
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00
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Work Order: 1704554 Meter: 32593 In Date: 05/05/2017 Closed: 05/15/2017
Problem: pm service

 - Pm
Work Completed Parts Issued Quantity

Napagold Oil Filter 1.00
Napa Quart 5w20 6.00

Hours: 2.75 Comm: 0.00 Labor: 165.00 Parts: 25.85 Total: 190.85

Work Order: 1707773 Meter: 35027 In Date: 08/09/2017 Closed: 08/09/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1707877 Meter: 35032 In Date: 08/11/2017 Closed: 08/17/2017
Problem: pm service

 - pm
Work Completed Parts Issued Quantity

Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Washer Fluid Concentr 1.00

Hours: 2.75 Comm: 0.00 Labor: 165.00 Parts: 43.68 Total: 208.68

Work Order: 1710498 Meter: 37473 In Date: 10/25/2017 Closed: 10/31/2017
Problem: check charging, died while driving, need wipers

 - r/r wipers
 - check charging sys and battery

Work Completed Parts Issued Quantity
22" Wiper Blade 2.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 6.78 Total: 66.78
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Work Order: 1711870 Meter: 38027 In Date: 12/04/2017 Closed: 12/08/2017
Problem: wipers sticking

 - ck wiper operation on all speeds Ntf
Work Completed

Hours: 0.50 Comm: 0.00 Labor: 30.00 Parts: 0.00 Total: 30.00

Work Order: 1801212 Meter: 38505 In Date: 01/31/2018 Closed: 02/06/2018
Problem: pm service

 - Pm
 - Hitch pin w/chain replace

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
22" Wiper Blade 2.00
Pintle Pin W/clip 1.00

Hours: 3.25 Comm: 0.00 Labor: 195.00 Parts: 36.32 Total: 231.32

Work Order: 1802705 Meter: 39312 In Date: 03/13/2018 Closed: 03/15/2018
Problem: wipers intermittent

 - replace wiper switch per tsb 15-0061
Work Completed Parts Issued Quantity

Switch 1.00
Hours: 1.50 Comm: 0.00 Labor: 90.00 Parts: 41.31 Total: 131.31

Work Order: 1806319 Meter: 41879 In Date: 06/20/2018 Closed: 06/25/2018
Problem: pm/ washer inop

 - pm service
 - replace split washer pump hose
 - replace front brak pads and left caliper, resurface rotors

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Napagold Air  Filter 1.00
Brake Pads - Front, Ultra Premium - Oe C 1.00
Reman/ca 1.00
W W Vacuum Tubing 2.00

Hours: 6.75 Comm: 0.00 Labor: 405.00 Parts: 192.78 Total: 597.78
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Work Order: 1812386 Meter: 45515 In Date: 12/05/2018 Closed: 12/12/2018
Problem: pm service

 - pm service
 - replace missing caliper bolts on left front

Work Completed Parts Issued Quantity
Napagold Air  Filter 1.00
Napa Quart 5w20 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Non-chlor Brake Clnr 1.00
Ptex Thrd Lck Blue Sm 1.00

Hours: 3.75 Comm: 0.00 Labor: 251.25 Parts: 59.64 Total: 310.89

Work Order: 1903784 Meter: 47359 In Date: 04/08/2019 Closed: 04/08/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54

Work Order: 1905512 Meter: 48339 In Date: 05/23/2019 Closed: 05/30/2019
Problem: pm service

 - pm service
 - rotate and balance tires

Work Completed Parts Issued Quantity
Napa Quart 5w20 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Non-chlor Brake Clnr 1.00

Hours: 3.75 Comm: 0.00 Labor: 251.25 Parts: 42.17 Total: 293.42

Work Order: 1908714 Meter: 51227 In Date: 08/20/2019 Closed: 08/26/2019
Problem: have to jump start

 - Check charging system; check for draw; R/r weak battery
 - Strobes inoperable; trace wiring; repair frayed harness
 - Car wash

Work Completed Parts Issued Quantity
Battery 65 1.00

Hours: 3.00 Comm: 0.00 Labor: 201.00 Parts: 176.69 Total: 377.69
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Work Order: 1908816 Meter: 51227 In Date: 08/22/2019 Closed: 08/22/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54

Work Order: 1912036 Meter: 53174 In Date: 11/20/2019 Closed: 11/27/2019
Problem: pm/ engine light/ vehicle cuts off

 - pm service
 - rotate & balance tires
 - diag service light, reading p211, clean throtle body & test drive

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00

Hours: 6.25 Comm: 0.00 Labor: 456.25 Parts: 36.71 Total: 492.96

Work Order: 1912239 Meter: 53174 In Date: 11/27/2019 Closed: 11/27/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2000093 Meter: 53720 In Date: 01/03/2020 Closed: 01/15/2020
Problem: towed in for loss of power

 - diag loss of power. scan code P2111 replace throttle body, reset and test 
drive

Work Completed Parts Issued Quantity
Throttle Body 1.00

Hours: 2.50 Comm: 0.00 Labor: 182.50 Parts: 66.62 Total: 249.12

Work Order: 2000122 Meter: 53720 In Date: 01/03/2020 Closed: 01/06/2020
Problem: no start

 - Tow From: Jog Rd just south of Belvedere Rd  To: Shop
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 2005861 Meter: 56471 In Date: 06/12/2020 Closed: 06/23/2020
Problem: pm service / recall 19S07

 - pm service
 - recall 19s07 transmission downshift
 - replace all 4 tires
 - replace front and rear pads, rotors, service calipers. bleed system
 - perform alignment

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
10w30 Motor Oil 6.00
22" Wiper Blade 2.00
Non-chlor Brake Clnr 3.00
P265/70r17 Gdy At/s 4.00
B Fluid Dot 3-32oz 1.00
Permatex 1.00
lube 2.00
Brake Pads 1.00
Brake Pads 1.00
Rotor Assy 2.00
Rotor Assy 2.00
Tire Disposal Fee 4.00

Hours: 16.25 Comm: 0.00 Labor: 1,186.25 Parts: 1,811.99 Total: 2,998.24

Work Order: 2100563 Meter: 59706 In Date: 01/15/2021 Closed: 
Problem: pm service

 - Preventive Maint. Service
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Work Order: 2100809 Meter: 59710 In Date: 01/25/2021 Closed: 02/03/2021
Problem: P.M. service.

 - Preventive Maint. Service
 - Diagnose Ac not blowing on lower speeds. Found to have bad blower 
motor resistor. R and R faulty resistor.
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Used Fire X Refurbished 1.00
Blower Resistor 1.00
Steering Wheel Cover Large 1.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 102.05 Total: 448.80

Work Order: 2107323 Meter: 63485 In Date: 07/07/2021 Closed: 07/29/2021
Problem: pm service

 - Preventive Maint. Service
 - Rotate& Balance Tires

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
22" Wiper Blade 2.00
Non-chlor Brake Clnr 2.00
High Gloss Coating 1.00
Air Freshener 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 55.39 Total: 329.14

Work Order: 2110273 Meter: 63927 In Date: 09/22/2021 Closed: 09/27/2021
Problem: check engine light on

 - no check engine light on - scan for codes no codes found
Work Completed

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 0.00 Total: 73.00
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Work Order: 2113287 Meter: 66170 In Date: 12/16/2021 Closed: 01/13/2022
Problem: pm service,shut off while driving/ restarted after 20 minutes

 - pm service
 - Load Test And Replaced Battery, Checked Charging System
 - Test Drive Asset, Did Not Duplicate Customers Complaint At This Time, All 
Systems Operating As Designed

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
High Gloss Coating 1.00
Battery 1.00

Hours: 4.25 Comm: 0.00 Labor: 310.25 Parts: 150.30 Total: 460.55

Work Order: 2209781 Meter: 74363 In Date: 09/20/2022 Closed: 09/27/2022
Problem: No Start/ pm service

 - Preventive Maint. Service
 - Performed Tsb 15-0137 Relocate Fuel Pump Fuse

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Fuse Relocate Kit 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 67.96 Total: 341.71

Work Order: 2210052 Meter: 74747 In Date: 09/20/2022 Closed: 09/30/2022
Problem: No Start

 - Tow From: 8100 Forest Hill Blvd, West Palm Beach 33413(croc) To: se shop
Work Completed

Hours: 0.00 Comm: 113.00 Labor: 0.00 Parts: 0.00 Total: 113.00

Work Order: 2210192 Meter: 74866 In Date: 10/04/2022 Closed: 10/05/2022
Problem: wrench light

 - Check Wrench Light Is On, Replaced Broken 4x4 Switch Test Drive Asset To 
Verify Repair

Work Completed Parts Issued Quantity
4x4  Switch Asy 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 32.37 Total: 141.87
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Work Order: 2210193 Meter: 74853 In Date: 10/04/2022 Closed: 10/04/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued to: Used By Matt Spicer

 - 1 - Detail Vehicle Wash Ticket(s) Issued to: Used By Matt Spicer
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2211123 Meter: 75956 In Date: 10/28/2022 Closed: 11/14/2022
Problem: ck engine light/ high beam/ turn signal/ fuel gauge?

 - Replaced Turn Signal Switch
 - Performed Instrument Gauge Self Test, Test Passed, No Dtcs Found At This 
Time

Work Completed Parts Issued Quantity
Switch 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 50.60 Total: 160.10

Work Order: 2301422 Meter: 76961 In Date: 02/13/2023 Closed: 02/15/2023
Problem: replace lost key

 - make and program new key
Work Completed Parts Issued Quantity

Ford Ignition Key Blank 1.00
Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 19.33 Total: 92.33

Work Order: 2301615 Meter: 77140 In Date: 02/17/2023 Closed: 02/27/2023
Problem: fuel gauge drops to empty

 - Check Ipc For Codes, Run Test, Fuel Guage Reading Same As Pcm
 - Top Off Fuel Tank

Work Completed

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 0.00 Total: 109.50
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Work Order: 2302321 Meter: 77207 In Date: 03/07/2023 Closed: 03/23/2023
Problem: pm/ check fuel gauge

 - Preventive Maint. Service
 - Diag Fuel Level Complaint, Replaced Evap Canister Vent Valve

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
Non-chlor Brake Clnr 1.00
Solenoid 1.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 117.02 Total: 463.77

Work Order: 2303824 Meter: 77711 In Date: 04/18/2023 Closed: 05/03/2023
Problem: check engine light

 - diagnose check engine light - p2196 - replace evap purge solenoid valve  
on top of motor - test and clear codes

Work Completed Parts Issued Quantity
Purge Valve 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 45.39 Total: 191.39

Work Order: 2304792 Meter: 77892 In Date: 05/12/2023 Closed: 05/12/2023
Problem: tool box needs resecured

 - Resecured Tool Box
Work Completed

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 0.00 Total: 73.00

Work Order: 2306358 Meter: 79679 In Date: 06/28/2023 Closed: 
Problem: driver door latch broken

 - 
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Work Order: 2307861 Meter: 79679 In Date: 07/07/2023 Closed: 08/08/2023
Problem: damage to left door & check

 - damage to left door & check
Work Completed

Hours: 0.00 Comm: 2,221.58 Labor: 0.00 Parts: 0.00 Total: 2,221.58
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Work Order: 2307912 Meter: 79709 In Date: 08/09/2023 Closed: 08/17/2023
Problem: tire light on, refuel charge to department 530-010

 - replace one tire
 - replace trailer hitch

Work Completed Parts Issued Quantity
Hitch Pin Lock 1.00
P265 70r17 At/s 1.00
Tire Disposal Fee 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 162.00 Total: 271.50

Work Order: 2400762 Meter: 86632 In Date: 01/24/2024 Closed: 01/26/2024
Problem: pm service

 - Preventive Maint. Service
 - Repair Tire

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
Wiper Blade 2.00
Used Fire X Refurbished 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 49.48 Total: 323.23

Work Order: 2406934 Meter: 90644 In Date: 07/18/2024 Closed: 07/24/2024
Problem: pm/ brakes shake/ LR tire goes flat

 - Preventive Maint. Service
 - Replaced Rear Brake Pads And Rotors, Test Drive
 - Replaced 2 Tire, Rotate To Front

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Rotor 2.00
Brake Pads 1.00
P265 70r17 At/s 2.00
Tire Disposal Fee 2.00

Hours: 7.75 Comm: 0.00 Labor: 565.75 Parts: 610.46 Total: 1,176.21
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Work Order: 2500796 Meter: 95330 In Date: 01/28/2025 Closed: 01/30/2025
Problem: pm service

 - Preventive Maint. Service
 - Replace Battery

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
Wiper Blade 2.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Battery 1.00

Hours: 3.25 Comm: 0.00 Labor: 237.25 Parts: 188.98 Total: 426.23

Work Order: 2506786 Meter: 97977 In Date: 06/25/2025 Closed: 07/25/2025
Problem: Damage-to left front door & fender.

 - Damage-to left front door & fender.
Work Completed

Hours: 0.00 Comm: 1,363.07 Labor: 0.00 Parts: 0.00 Total: 1,363.07

Work Order: 2511368 Meter: 100519 In Date: 12/08/2025 Closed: 
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Work Order: 2601015 Meter: 101203 In Date: 01/30/2026 Closed: 01/30/2026
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 141.00 Total Labor: 9,495.50 Total Comm: 4,358.74 Total Parts: 5,651.78
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